
Solving the 
Top Challenges 
in Children’s Hospitals

Empathy
Meets
Innovation



Pediatric hospitals stand at a unique crossroads in 
healthcare: they care for some of the most vulnerable 
patients while supporting families navigating fear, stress, 
and uncertainty. Children’s hospitals are not just focused 
on clinical excellence, they’re reimagining every aspect 
of the hospital journey, communication, education, 
emotional support, and family involvement.

Thoughtful technology can do more than digitize care, 
it can humanize it. Through collaboration with pediatric 
hospitals and deep listening to families, we've identified 
the most pressing challenges and mapped out solutions 
that blend empathy with innovation.

Pediatric hospitals stand 
at a unique crossroads



Families need timely, clear, and personalized 
education to participate fully in their child's care. Yet, 
hospitals often face barriers: language differences, 
varying literacy levels, limited device access, and 
fragmented delivery of information.

The Solution: 
Multi-modal, Inclusive Education

 EHR integration so education and care plans stay  
 updated in real time.

 Translation built in, ensuring content is accessible  
 to all families.

 Age-based content libraries.

 Digital whiteboards and bedside tablets that display  
 milestones, FAQs, and welcome videos.

 QR codes linked to care instructions, menus, and  
 consent forms.

 Push notifications parents can customize based on  
 what matters most.

 Explore chatbots or AI tools to answer common  
 family questions.

Challenge 1 
Making Education Inclusive, 
Intuitive, and Accessible

Focus groups reveal a painful choice parents often 
face: “Do I stay by my child’s side or care for myself?” 
Creating a space that allows for family members to 
prioritize both reduces extra stressors.

The Solution: 
Family-centered Spaces and Tools

 Design comfortable, hotel-like family spaces near  
 patient units.

 Remote workspaces, family libraries, and   
 comfortable sleeping arrangements.

 Custom room controls to adjust lighting,   
 temperature, and entertainment.

 Equip rooms with remote camera viewing or smart  
 displays so parents can step out without losing  
 connection.

 Create quiet zones or workspaces for remote work,  
 reading, or private calls.

 Offer practical amenities: in-room fridges, charging  
 stations, and comfortable bedding.

Challenge 2 
Balancing Self-Care 
and Caregiving

Pacific Coast 
At a large pediatric hospital on the Pacific coast, 
streaming live Child Life programming helps 
families and patients learn and connect directly 
on their in-room screens.

Children’s Nebraska

Children’s Nebraska installed lowered TVs in 
playrooms, making family time accessible even 
for toddlers.





Discharge is a critical moment. If rushed or confusing, 
it can increase readmissions and family anxiety. 
Families need clear actions, in their preferred 
language, and post discharge support.

The Solution:
Seamless, Supported Discharge

 Begin discharge planning early, using digital   
 checklists and reminders.

 Provide translated discharge instructions in   
 preferred formats.

 Links to community resources and social service  
 agencies.

 Use teach-back methods and instructional videos to  
 confirm understanding.

 Establish post-discharge calls or texts to answer  
 follow-up questions.

Challenge 5 
Navigating Discharge 
and Beyond

The common thread across these challenges is the 
need to design systems, spaces, and technology 
around the realities of family life:

 Use multiple, flexible channels to deliver 
 information.

 Prioritize language access and health literacy.
 
 Think beyond the patient to include siblings, 
 caregivers, and extended family.

 Reduce friction by integrating tools and data 
 with existing workflows.

While each hospital’s approach will differ based 
on budget, infrastructure, and patient population, 
the goal is shared: to make pediatric care not only 
clinically excellent, but emotionally supportive and 
family-centered.

Bringing It All Together 
Technology Rooted in 
Empathy

oneviewhealthcare.com



Start Small: 
pilot digital tools or new spaces in a single unit.

Involve Families: 
in co-design through advisory councils 
and surveys.

Measure Impact: 
using family satisfaction surveys and 
operational data.

Plan for Scale: 
with long-term integration into EHR, facilities, 
and family services.

By aligning design, technology, and empathy, pediatric 
hospitals can create environments where children heal 
better - and families feel truly supported.

Next Steps 

All can be supported and accelerated by a unified 
patient engagement platform like Oneview:

 Integrated with EHR.
 
 Designed for flexibility across screens and devices.

 Built for multi-language content and personalization.
 
 Backed by partnerships to manage content and  
 maintain systems.

At Oneview, our mission is simple: to improve 
connected care experiences, every day. 

Whether through personalized bedside entertainment 
or tools that reduce stress and empower patients and 
their families, we partner with pediatric hospitals to 
make every stay safer, calmer, and more connected.

Together, we can help create a digital connect care 
experience that is seamless, reliable, and accessible 
for all.

For more information please contact 

hello@oneviewhealthcare.com

A Shared Commitment 
to Better Pediatric Care




