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Healthcare Identity is Broken—It’'s Time to Fix It

Healthcare organizations are struggling with outdated identity verification methods

that slow down access, frustrate patients, and expose systems to fraud and compliance
risks. As cyber threats evolve and HIPAA, CMS, and TEFCA regulations require stronger identity
standards like NIST AAL2/IAL2, hospitals, payers and platforms can no longer rely on manual
verification, knowledge-based authentication (KBA), or fragmented identity systems. Those
methods lead to higher costs, lower engagement, and security vulnerabilities that put
patient data and revenue at risk. ID.me provides a portable, secure, and frictionless digital
identity solution that eliminates these challenges—helping healthcare organizations meet

compliance, reduce administrative burden, and deliver seamless patient experiences.

Multiple Pathways
for Identity Proofing

ID.me is the only provider with multiple pathways,
including a pre-verified pathway that empowers
applicants to re-use their verified identity credential.

VERIFYING IS FAST AND EASY

Choose how to verify your identity from
the options below:
@ Why this matters: Historically, identity verification
@ self-Service is performed after an offer to avoid unnecessary
Upload a driver's license or state ID, passport, friction in the applicant process, leading to
or passport card and capture a selfie . .
employment fraud and security risks.

© How it helps: Identity verification processes are
() videocall specific to each employer, resulting in disjointed
Upload a driver's license or state ID, passport, d d £ h li del .
or passport card and ioin a auick video call and repeated processes tor the applicant, delays in
onboarding, and increased operational costs.

© Important considerations: While other vendors
offer limited pathways for identity proofing, ID.me
provides diverse options to meet varying user needs,
offering convenience, speed, and security, thereby
enhancing the applicant experience.
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Superior User Support

ID.me is the only provider with 24/7 user support
through multiple channels, ensuring seamless
user experiences and high completion rates.

© Why this matters: Users encounter challenges
during the verification process, necessitating timely
assistance and support.

© How it helps: When applicants need support,
immediacy is key, which is why ID.me provides
an omni-channel approach to accelerate resolutions
and reduce frustration.

© Important considerations: Most legacy identity
solutions offer limited support channels, if any, and
lack real-time assistance, hindering user satisfaction
and placing demand on the help desk operations.

Robust Security and Compliance

ID.me adheres to the highest security standards,
including NIST certifications and FedRAMP authorization,
ensuring robust protection against fraud and compliance
with regulatory mandates.

© Why this matters: Organizations face escalating
cybersecurity threats and compliance requirements,
posing significant risks to company data.

© How it helps: Data breaches and non-compliance
penalties tarnish reputations, undermine trust,
and incur substantial financial losses.

© Important considerations: Other identity providers lack
comprehensive cybersecurity measures and certifications,
compromising data protection and regulatory compliance,
or worse, pass that responsibility to you.

Advanced Fraud Detection
and Prevention

ID.me delivers unique fraud protection.
As a shared service, learning from all 140M users constantly,
you get the intelligence and protection of the entire network.

© Why this matters: Patient directories and EHR portals
confront evolving and mature fraud tactics, necessitating
advanced detection and prevention mechanisms.

@ How it helps: Fraudulent activities jeopardize
patient healthcare information, compromise brand
integrity, and erode trust in the organization.

© Important considerations: Competitors lack sophisticated
fraud detection capabilities and rely on outdated methods,
leaving organizations vulnerable to attacks.

Enhanced Access and Inclusivity

ID.me prioritizes inclusivity and accessibility, offering
alternative verification options, such as video chat,

to accommodate diverse user needs and ensure no identity
is left behind.

© Why this matters: Traditional verification methods fail
to accommodate diverse user demographics, resulting in
exclusion and accessibility barriers.

© How this helps: Marginalized populations, including
those with thin credit files or recent changes to their
personal information, struggle to verify via an online
self-service flow.

© Important considerations: Most identity providers offer
one or limited pathways for identity verification, excluding
underserved populations and perpetuating digital divides.

The future of healthcare identity requires security, portability, and compliance with the latest federal
mandates—and ID.me delivers on all fronts. With NIST IAL2-certified identity verification, biometric
authentication, and a reusable, federated identity model, ID.me provides a single, trusted login

for patients, providers, and payers alike. Unlike legacy solutions, ID.me eliminates passwords,
reduces fraud, and ensures seamless access across healthcare systems, empowering organizations
to increase engagement, cut costs, and meet CMS and HIPAA compliance with confidence. If your
healthcare system is ready to move beyond outdated identity systems and embrace frictionless,
secure, and scalable digital identity, the time to act is now—ID.me is the future of healthcare access.
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