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Hi, Lisa! You have an
appointment on 2/17 at

3:00PM at our North Point
office. Reply “Y” to confirm
or “C” to Cancel.
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Healthcare Today

61% 83% 60%

want a healthcare say that expanded options improved treatment
communication experience that for digital communication adherence when
more closely resembles their will be a key factor in patients receive
online retail experience. choosing their future automated, personalized
healthcare providers messages.

Digital

= 66%

of healthcare providers
rely primarily on manual
communications methods
like paper documents and

phone calls
IQVIA

Patients want to receive

text messages for Appointments
everything from
prescription refills to
wellness check
reminders.

Prescription Refills

Wellness Check 78
CVS
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Key Communication Channels

Hi Nancy! Your medication is

available for pick up today at our
Main Street location.

SMS

Video

Chat

Phone




Use Cases

Telehealth Appointments Clinical Trials

Real-Time Updates Marketing Messages Request Reviews

Strategies

Are you calling to reschedule It’s time for your virtual
your appointment? Skip the medication training. Click

wait and click here to to join: training/4534
reschedule online: appt/3453

Reduce Missed Appointments Increase Accessibility

Reminder: Your balance is
overdue. Please click here
to pay or call us at this
number for questions.
Pay/45435

Happy Birthday from your friends
at Piedmont Hospital!
Don’t forget to schedule your
annual check up

Personalize Messages Notifications
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ONE PARTNER.
ENDLESS POSSIBILITIES.

Tata Communications is a trusted
partner for healthcare enterprises
worldwide. Discover our comprehensive
suite of communication solutions from
text messaging to contact center
services that streamline and elevate
patient communication.




