Case Study: Dramatic
Improvements in
Telehealth Through
Al-Driven Verification

Transforming Telehealth with
Precision and Efficiency

In the fast-paced telehealth sector, a leading online healthcare
provider faced significant challenges with patient onboarding.
Hindered by an outdated system that caused high abandonment
rates, the provider sought a solution to align with strict
compliance standards and improve patient experiences.

The Challenge The Solution
The telemedicine leader grappled Vouched introduced an Al-driven patient
with multiple issues: verification system, tailored to meet the

] . provider’s unique needs. Key features included:
- A staggering 60% abandonment rate during

initial verification attempts.  Risk Assessment Integration: Employing an
advanced framework to analyze patient risk

 Frequent necessity for manual verification, and tailor verification processes dynamically.

straining resources and limiting scalability.

* Al-Powered Patient Onboarding: Utilizing Al
to reduce onboarding friction and enhance
compliance for low-risk patients.

+ The urgent need for an automated patient
identity solution to ensure compliance and
prevent prescription medication abuse.

» Customized Verification Workfliow:
Implementing tailored workflows that adjust
to patient risk levels, optimizing both security
and user experience.
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Vouched has revolutionized our telehealth operations by

dynamically managing patient verification, significantly improving
compliance and reducing manual verification efforts. This Al-driven
solution has slashed our 60% abandonment rate, streamlined
workflows, and reduced operational costs, enabling us to focus on
delivering exceptional patient care.” - Director of Operations

The Results

Implementing Vouched led to dramatic improvements:
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* Increased Patient Conversion: » Scalability and Revenue Growth:  Quantifiable Business Impact:
Patient conversion rates surged Enhanced intake processes The shift to automated verification
from 40% to 95%, drastically boosted new patient numbers by freed up medical staff to focus on
reducing reliance on manual over 37%, significantly increasing patient care, greatly enhancing
reviews. annual revenue. service quality.
Conclusion

Vouched has redefined the telehealth experience, setting a new benchmark for operational excellence in the
industry. With significant cost savings and enhanced scalability, Vouched ensures compliance and efficiency
amidst the complexities of modern telehealth.

Ready to revolutionize your patient
verification process?

Visit our website or contact us directly to learn
how Vouched can streamline your operations
and improve patient care.
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